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Local / Pharmacy Controlled Environment

Canada Hosted Remote LLM Region

Fax or Scan
Prescription document

FaxAI Service
Local intake and routing
No document stored at LLM

OCR + Parsing
Local extraction
Fields prepared for review

Router
Selects local
or remote LLM

Local LLM
Data stays local

Remote LLM
Canada region endpoint

No LLM Storage
No retention or training

Structured Prescription Result
Patient, doctor, drug, sig, quantity, refills

CommAgent
Kroll integration
NewRx / ToDo / lookup

CANADA LOCATION

PROCESSING ONLY

PHI remains in the local pharmacy-controlled workflow except when routed to the Canada-hosted LLM for processing.
Remote LLM endpoint processes the request and returns extracted structure; it does not store prescription data.
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